Welcome to CTC TrainCanada’s Online Green Courseware

TrainCanada has introduced online courseware for most of our courses. To access your courseware,
please follow the instructions below:

1. From the CTC TrainCanada webpage (www.traincanada.com) Click on “Log In”
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2. Next, log into your CTC account, using the email address you registered for the course with, and
your ctc password:

Email | anita beer@albertahealthseni 3. If you get an error message stating you do
not have an account, you can create one quickly by
clicking on “Create an Account”. You need only fill in

the info in blue - your name, email address and the

MNeed an account? Create an Account password you want for this account.
Forgot your password? Reset my password

Password | ......... |

Instructors log in here: Instructor Login
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Once you have logged in, the courseware for courses you have taken at TrainCanada will appear
on the bottom-right under the Green Coureware icon. The file folder icon next to the name
should open folders below with all courseware for every level, version, and language for each
course, as well as exercise files. The access codes are in brackets next to the course name for all
locked files. Click on the name of the application and folders open under it by version and
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language. When you click on the version, you will see the different levels of the course and
clicking on the level, you will see the manual and exercises.

If you find your courseware does not show up in the file folder list, enter your certificate ID
number (found on the top right of your signed course completion certificate) in the “Missing
Courseware?” box and click “Add”.
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If you do not remember your password, it can be reset. In class, the >~
instructor can reset it for you. If you are back at work, use the “Forgot o
your password? Reset my password” feature on the login screen and lor—svormsrt
your password will be e-mailed to you.



